
Cloudventory · IT Asset Management System

SPONSORED LICENCE TERMS AND DISCLAIMER

Cloudventory is a web-based IT asset management system that Voak Pty Ltd ("Voak" or the
"Licensor") supplies, free of charge, to the Ministry of Customs (MOC) and the Ministry of Revenue
(MOR) for the duration of the ICT Uplift Project. This Sponsored Licence is a binding agreement
between each Ministry and its authorised individual users ("You") and the Licensor.

CLOUDVENTORY IS COPYRIGHTED AND VOAK CLAIMS ALL EXCLUSIVE RIGHTS IN IT, EXCEPT AS
LICENSED TO YOU UNDER THESE TERMS AND SUBJECT TO STRICT COMPLIANCE WITH THEM.

Even though no fee is paid for the use of Cloudventory, this does not mean there are no conditions
for using it. As a condition of granting you this licence, you agree to all of the following terms and
conditions. You are deemed to have read, understood and accepted them when you enter, edit or
save data in Cloudventory, and when your Ministry signs the approval page of the Cloudventory
sign-off pack.

If you fail to abide by any of these terms and conditions, your licence to use Cloudventory may be
immediately revoked, and your access removed, without notice or other action by Voak.

TERMS AND CONDITIONS
Licence

1. You are granted a non-exclusive, non-transferable licence to access and use Cloudventory
through a web browser, for your Ministry's work on the ICT Uplift Project only, subject to your
compliance with all of these terms.

2. Access is only for named individuals invited by an administrator. You must not share your
account or sign-in details, and you must complete multi-factor authentication when asked.
Your Ministry must ask Voak to remove access for anyone who leaves or no longer needs it.

3. You may only use Cloudventory to record network and systems infrastructure information
about your own Ministry's equipment. You must not enter Customs (ASYCUDA) or Revenue
(TIMS) transactional data, citizen or personal information, or any material classified above
OFFICIAL: SENSITIVE.

4. You will not modify, reverse engineer, scrape or automatically extract data from
Cloudventory, and you will not attempt to access another Ministry's data, or to bypass or
weaken any of its security controls.

5. You may not copy, distribute, publish, sublicense, sell, lease or otherwise grant rights to use
Cloudventory to anyone else, other than to authorised project contractors invited as named
users.

6. You will not have any proprietary rights in Cloudventory. You acknowledge and agree that
Voak retains all copyright and other intellectual property rights in Cloudventory, including its
design, branding and source code. Each Ministry retains ownership of the information it
enters into Cloudventory.
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Your data and disclaimer

7. Export after every session. It is your responsibility to export your data after every session
using Data Export. The Excel export is each Ministry's own copy of its data and is your
safeguard against data loss.

8. No responsibility for data loss. Voak and its group of companies accept no responsibility
for any loss of data. All reasonable steps are taken to safeguard data at rest, including
encryption, access controls and automatic backups, but this cannot be guaranteed under
the current licensing model.

9. Provided "as is". Cloudventory is provided "as is" and "as available", without warranty of any
kind, including as to availability, accuracy, completeness or fitness for a particular purpose.
An internet connection is required, and Cloudventory does not work offline.

10. Limit of liability. To the maximum extent permitted by law, Voak and its group of companies
are not liable for any loss or damage arising from your use of, or inability to use,
Cloudventory, including indirect or consequential loss, loss of data, or loss of operations.
Nothing in these terms excludes any right or remedy that cannot lawfully be excluded.

11. Activity is recorded. Every addition, change, deletion, photo upload and export is recorded
in an audit log showing who did it and when, and Voak may review that log for security and
support purposes.

12. Changes and end of the licence. Voak may suspend, change or withdraw Cloudventory,
giving reasonable notice where practicable. This licence ends automatically at the end of the
ICT Uplift Project, or earlier if Voak gives written notice or you breach these terms. Before
Cloudventory is withdrawn, Voak will make a final export available to each Ministry, and will
then decommission the hosting resources.

13. Free of charge. Use within the scope of this licence is free of charge, and no fees or royalties
are payable by you. Use beyond the scope of this licence is not permitted.

14. Support. For access changes, a lost phone, or any problem, contact Jeff Manaley, Director of
Technology, Voak, on +61 434843010 or J.Manaley@voak.com.au.
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